Insurance Refuses Claim for Mother with Brain Injury 

Victoria Moon, wife of Northeast Cobb architect Stephen Moon, remains in a coma after a brain injury. The family's insurance carrier refuses to cover rehabilitation costs. 
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Victoria Moon severely fractured her skull after a blood draw at her doctor's office in November. She fainted, fell, and hit her head on the floor. Her skull fractured. She remains in a coma.

Victoria, a stay-at-home mother, has been raising the couple's three children: Max, 7, Sam, 4 and Rosie, 2.

Doctors agree that Victoria needs treatment at the Rehabilitation Institute of Chicago (RIC), a facility that U.S. News & World Report has ranked as the "#1 Rehabilitation Hospital in America," but the family's health insurance company has refused to cover the $63,000 cost for the two-week rehabiliation program.

According to Moon, he fought for two weeks on the insurance claim, denial, an appeal and another denial. Doctors in Chicago and Georgia are on board with sending Victoria to RIC, as being medically necessary, but the insurance has still denied the claim.

Moon chose to not wait for further administrative decisions. His family is committed to the treatment option which exists nowhere else. Moon believes it is Victoria's only hope for life at this point. 

Friends and family accompanied Stephen and Victoria to the McCollum Airport on Thursday where Grace on Wings, the nation's only charity air ambulance, flew the couple to RIC.

Moon told Northeast Cobb Patch that his sister and sister-in-law are caring for their children while they are in Chicago.

"The children are handling the situation well. Max understands that his mom may or may not recover. The younger children miss her and don't fully understand," Moon said.

When asked who his family health insurance carrier is, Moon chose not to reveal the name. "If Victoria improves, I'll have grounds to challenge their denial and they may cover future claims," Moon said.

Improvement seems already underway. Saturday morning Moon wrote on Victoria's Caring Bridge Journal that she responded to 10 commands, instead of the required goal of two, in speech therapy.

She is also breathing on her own power, with no machine.

Helping Hands Ministries has created a fund to collect tax-deductible donations for the Moon family's expenses. To make a donation by credit card, visit www.hhmin.org and click on Make A Donation. Select "Donate to Helping Hands Ministries Approved Projects." Click on medical projects under the project category, and then select "Moon Family."

If you'd like to donate by check, please note "Moon Family Medical Project" on the check and mail to Helping Hands Ministries, Box 337, Tallulah Falls, Ga. 30573.

The Moon family is a member of Piedmont Church. Nearly $40,000 has been raised thanks to the efforts of church members and relatives.

You can read the Moon family's  journal on Victoria's Caring Bridge website.

